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NucTpykuus Ayisi paGOTHHKOB
no obecne4yeHHIO JOCTYNa HHBAJIHAOB K yCJyramM H o0beKkram,
HA KOTOPbLIX OHH MPeJ0CTABJISIIOTCSH

Hacrosmass HHCTPYKUMA 1A paGOTHUKOB MO OOGECIEUeHHIO NOCTyNa WHBAIMIOB K
ycryraM W o0beKTaM, Ha KOTOPBIX OHHM MpPENOCTaBILIOTCS paspaboTaHa Ha OCHOBE
METOAMYECKHUX MaTepHaaoB A o0ydeHHA (MHCTPYKTHPOBAHHA) COTPYIHHUKOB YUPEXKICHHIMA
110 BOMpOcaM 00eCreueHus JOCTYTHOCTH JUI HHBAJIH/IOB YCIYT U 00BEKTOB, HA KOTOPHIX OHH
IIPEOCTaBISIFOTCS.

I. O6mme npaBuia 3THKETA

IIpu mpenocTaBiIeHHH YCIyT MHBaIMAaM HeoOXOAMMO coOMIOAaTh Clemyroliue ofmue
NpaBujia STHKETa IpH OOLIEHHH C HHBAIHJAMH, KOTOPBIMH MOTYT BOCIIOJBE30BaThCs
pabOTHUKH, B 3aBUCUMOCTH OT KOHKPETHOM CHTYaIlHH:

I. Obpawenue x uyenogexy: KOria Bbl pasroBapuBaeTe C HHBAIWIOM, obpairairech
HETOCPENCTBEHHO K HEMY, @ He K CONPOBOXIAIOIIEMY WIM CYpPAONEPEBOMIHMKY, KOTOpBIE
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Iloxcamue pyxu: KOTrfa Bac 3HAKOMAT ¢ MHBAIHAOM, BIIOJIHE €CTECTBEHHO I10KaTh
eMy PYKy: JaXe TeM, KOMY TPYJIHO ABHraThb PyKOM WJIM KTO IOJIB3YETCsS IPOTE30M, BIIOJHE
MOXKHO MOKaTh PyKYy — MpaBYIO UM JIEBYIO, UTO BIIOJHE JOIMYCTHMO.

3. Haswviealime cebs u Opyeux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPEI ILIOXO0
BUJIUT WJIM COBCEM HE BUIHT, 00513aTeIbHO Ha3bIBaiTe ce0s U TeX JIF0AeH, KOTOPbIE IMPHIILIA C
BamMu. Eciu y Bac obmias Gecema B rpymme, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JI@HHBIM
MOMEHT BBl OOpalnaeTeck, ¥ Ha3BaTh ceds.

4. Ilpeonoosicenue nomowu: €CIM BB TpeJJIaraeTe MOMOILb, KIUTE, I0Ka ee IPUMYT, a
3aTEM CIpAIIUBaiTE, YTO U KaK JENaTh.

5. AoexeamHocmb u 6edxcausocmp: oOpalladTech K B3pOCAbIM HHBAJIHAAM KaK K
B3POCIIBIM 3J0POBBIM JIFOJAM, @ He Kak K jersM. OOpamarbcid K HHUM IO HMEGHH H Ha ThI
BO3MOXXHO TOJIBKO B TOM CJTy4ae, €CJIM Bbl XOPOIIO 3HAKOMBI, U Balll cOOECeTHUK IO3BOISAET
BaM Takoe oOpaleHue.

6. He onupaiimece Ha Kpecno-konsicky: ONHMPATbCid WIM BHCHYTh Ha YbeH-TO
HHBATMIHOM KOJISICKE — TO JK€ CaMoe, YTO ONMPAThCs WIKM BUCHYTh Ha ee obiamarele, U 3TO
TOXKE MOKET pas3jpaxkaTs. MIHBaimIHas KOIACKa — 3TO 4acTh HEMPUKACAEMOro MPOCTPaHCTBA
4erI0BeKa, KOTOPBIN ee UCIIOb3YeT.

7. Brhumamenvnocmv u mepnenugotms: KOTrja BBl PasrOBApHBAETE C YEJIOBEKOM,
UCTIBITBIBAOIIUM TPYAHOCTH B OOLIEHHH, CIyIIadTe €ro BHUMATelnbHO. ByabTe Teprenussl,




XKAUTE, KOTJIa YeJIOBEK caM 3aKOHYHT (hpa3zy. He mompasinsiiTe ero u He IOrOBapuBaiiTe
3a Hero. Hukorna He mpUTBOPSMTECH, YTO Bbl MOHUMAETE, €CJIM HA CAMOM JeJie 3TO HE TaK.
[ToBTOpHUTE, UTO BBl NOHSJIHU, 3TO IOMOXKET YEJIIOBEKY OTBETUThH BaM, a BAM — IOHATH €TO.

8. Pacnonooicenue 0na 6Gecedvi: KOTJa BBl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOLUIUMCS
WHBAJUJIHON KOJISICKOM HJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIlIA U €T0 TJia3a ObLIU
Ha OJIHOM YPOBHE, TOT/Ia BaM OyJeT jierue paroBapuBaTh. PasroBapuBasi ¢ TeMU, KTO MOXKET,
9UTaTh MO Ty0aMm, pacloyioXKUTECh Tak, yToObl Ha Bac mamanm ceer, u Bac Obuio xopoimo
BHJIHO, TTOCTapaiTeCch, 9TOOBI BaM HUdYero He Memiano.

9. Ilpusneyenue enumanusi wenoseka. 4ToObl MPUBJIEYh BHUMAHHUE YETOBEKA, KOTOPBIN
IJIOXO CJBIIIUT, MOMAILIUTE MY PYKOH WIM moxJonaiTte mo miedy. CMoTpure emy npsiMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO MMEHTE B BHAY, YTO HE BCE JIFOAU, KOTOPHIE IIOXO CIIBIIIAT,
MOT'YT YUTATh 10 Ty0aM.

10. He cmywatimecs, eciii CIIyd4aiiHO TONMYCTHIIM OTUIONTHOCTH, CKa3aB "YBUIUMCS" WIIH
"BbI caplmanu 00 3ToM...?" TOMY, KTO HE MOXET BUJIETh UJIU CIBIILIATD.

OTHOCHUTECH K APYTOMY YEJIOBEKY, KaK K cebe caMoMy, TOYHO TaK K€ €ro yBaKauTe — H
TOTJIa OKa3aHWE YCIYTH B YUPEKICHUU U 001IeHHE OyayT 3P HEeKTUBHBIMHU.

I1. ConpoBos1eHre HHBAJINI0B HA IPUEMeE B YUPEKIEHNH

s obGecrieueHus MOCTyla WHBAIMAOB K yCIyraM M OOBEKTaM, Ha KOTOPBHIX OHH
IPEAOCTABIISIIOTCS, CICIUATUCTY NPU NMPUEME UHBATIUIA B YUPEKICHUE HEOOXOAUMO:

1. Pacckazarb HHBaNIMaAy OO0 apXUTEKTYPHBIX OCOOEHHOCTSIX 3JaHUsl YUPEKICHUS:
- KOJIMYECTBE dTaXKEH;

- OCHOBHBIX HEOOXOJIUMBIX MHBAIUAY CTPYKTYPHBIX MOJPA3ACICHUIX YUPEKICHUS U
MECTaxX MX pacloJIOKEHUs B 3/1aHUU, B KaKOM KaOWHETEe K KOMY OOpaTUTbCs 110
BONPOCAM, KOTOPbIE MOT'YT BO3HUKHYTb B X0JI€ IIPEIOCTABIEHUS YCIYTH;

- pPacroj0K€HNe KOMHAT TMTUEHbI U CaHY3JI0B.

2. TIpoBecTH HKCKYpCHIO IO YUPEKICHHIO C WHBAJIWIOM, OOpaTHB €ro BHHUMaHHME Ha
pPacnoiOKEHUE CAaHUTApHBIX KOMHAT, JIECTHMII, NAHAYCOB, MECT IJs OTIbIXa (3aia,
¢oiie, )KUBOTrO UM 3€JEHOTO yroyka u T.4.). IIpu Heo6xoaumocT 00paTuTh BHUMAaHHUE
Ha MEXaHU3Mbl OTKpPhIBaHUS-3aKpbIBaHUs JIBEPEH.

3. Tlo3zHakOMUTH MHBAJIKJA CO BCEMHU CIEIHAINCTaMH, 3aJeHCTBOBAaHHBIMU B paboTe ¢
HUM, JIMYHO, MPEJICTABUB MO (paMUINK, UMEHU U OTUECTBY CIIELMAINCTa U MHBaJIUAA
apyr apyry. MudopmupoBath, K KOMy OH JOJDKEH OOpaTUTBCA BO BCEX CIydasix
BO3HUKAIONINX 3aTPyAHEHUN

4. Ilpu 3aBeplieHUM NMPUEMA B YUPEKICHUH YTOUHUTH, OCTAINCH JIU Y HETO KaKue-Inbo
BOIIPOCHI UM 0COOBIE TTOXKEIIaHMS.

II1. ConpoBo:xaeHre HHBAJIUIOB IIPH OKA3AHUM UM YCJIYT

Jlna obOecrieueHusi OOCTyna MHBAIMAOB K ycCiIyraM M OObEKTaM, Ha KOTOPBIX OHHU
MIPEIOCTABISAIOTCA, IPU OKA3aHUU YCIYTU B YUPEKICHUN HEOOXOIUMO:

- 4€TKO pa3bsICHUTh TpaUK OKa3zaHUA YCIyTrd (BBIIATh PACIUCAHUE MEPOIPUITHS,
3anMcaTh Ha JIUCT BPEMs U MECTO OKa3aHus YCIyTH U T.11.);

- YKa3aTh MeCTO €€ MpoBeIeHU (I0Ka3aTh HYKHbIN KaOUHET), aKIIEHTUPOBAaB BHUMAaHUE
Ha MyTh [0 YYPEKJIEHUIO OT BXOJa 10 KaOuHeTa.

1V. IlpaBuia 3TMKeTa AJ4 JHI ¢ PA3HBIMH paccTpoiicTBaMu QyHKIMI opraHusmMa

Ilpasuna smuxkema npu oOweHuu ¢ UHBANUOAMU, UCNBLIMBIGAIOWUMU MPYOHOCU NPU
nepeosUNCEHUU.

® [IOMHHTE, YTO MHBAJIUHAS KOJISICKA — HENPUKOCHOBEHHOE MMPOCTPAHCTBO yenoBeka. He

oOJoKauMBaiiTeCh HAa Hee U He ToJKaiTe. HauaTh KaTUTh KOJSCKY O€3 coriiacus MHBaIHAa —
TO YK€ CaMO€, YTO CXBAaTUTh U MOHECTHU YelioBeKa 0e3 ero pa3peuieHus;



e BCerja CHpalIMBaiTe, HYXXHA JId TOMOIIb, MPEXKJIE UYeM OKa3aTb €€ WHBAIUIAM,
WCTIBITHIBAIOIIMM TPYAHOCTh TPU TEPEIBMKEHUU, W TpeAjarate MOMOINb, €CIH HYKHO
OTKPBITh TSDKENYIO ABEPh WM MPOUTH MO KOBPY C AJTMHHBIM BOPCOM;

® ¢CIU Ballle MPEATOKEHUE O MOMOIIU MPUHATO, CIPOCUTE, YTO HYXXHO JeJaTh, U YETKO
CIENYUTE NHCTPYKLHUSIM;

® ¢Cciy Bac MONPOCWIM TOMOYL WHBAIUIY, MEPEABUTAIONIEMYCS Ha KOJIACKE, CHadala
katute ee meaneHHo. Komsicka OpIcTpo HaOupaeT CKOPOCTh, M HEOKUAAHHBIA TOTYOK MOMKET
MIPUBECTH K TIOTEPE PABHOBECHS;

e Bcerja JMYHO yOeKTalTech B OCTYIMHOCTH MECT, TJie 3allJIaHUPOBAHBI MEPOIPHSIITHS.
3apaHee MOWHTEPECYWTECh, KaKhMe MOTYT BO3HUKHYTh NpPOOJIEMbl WM Oapbepbl U KaK HX
MOKHO yCTPAHUTh;

® HE HAJO XJIOMAaTh YEJIOBEKA, HAXOMSIIET0oCs] B MHBAJIMIHOW KOJSICKE, MO CIWHE WU TI0
ieuy;

® CCIIM BO3MOYKHO, PACIOJIOKUTECh TaK, YTOOBI Ballld JMIa OBLIM HAa OJHOM YpPOBHE.
N36eraiiTe monokeHus, Ipu KOTOPOM BallleMy COOECETHUKY HYXKHO 3alPOKHUIBIBATH TOJIOBY;

® CCIM CYIIECTBYIOT apXWUTEKTYpHBIC Oapbepbl, MPEAyNpeUTe O HUX, YTOOBI YEIOBEK
UMEJ BO3MOXKHOCTh TIPUHUMATD PEIICHUS 3apaHee;

® [IOMHHUTE, YTO, KaK MPABUIIO, Yy JIIOJCH, UMEIONUX TPYAHOCTU TIPH MEPEIBUKCHUHU, HET
npo0JieM Co 3peHHEM, CITyXOM U TIOHUMAaHUEM;

e HE JyMailTe, YTO HEOOXOJAMMOCTH TIOJIb30BAThCS HMHBAIUIHON KOJSCKOW — 3TO
Tpareausi. 910 crnoco0 CBOOOTHOTO (€ciM HET apXUTEKTYPHBIX OapbepoB) MEpeIBUKECHUS.
EcTth mronu, mosjb3yroluecs MHBAJIMAHON KOJISICKOM, KOTOpbIE HE YTPaTWIM CIIOCOOHOCTH
XOJUTh W MOTYT NEPEIBUraThCi C IMOMOIIbIO KOCThUIEH, Tpocth W T.1. Komsicku onu
UCIOJIB3YIOT JUIsl TOrO, YTOOBI SKOHOMUTH CHJIBI U OBICTPEE MEPEABUTATHCS.

Ilpasuna smuxkema npu oOweHuU ¢ UHBATUOAMU, UMEIOWUMU HApYUleHue 3peHue Uil

He3PAYUMU:

® OKa3bIBasi CBOKO IOMOIIb HE3PAUEMY UEIOBEKY, HAMPABIISUTE €r0, HE CTUCKUBAS €T0 PYKY,
UJNTE TaK, KaKk Bbl 0OBIYHO XoauTe. He Hy)KHO XBaraTh CIEnoro 4eaoBeKa U TallUTh €ro 3a
co0oi;

e OINUIINTE KPATKO, e Bbl HaxoauTech. [Ipeaymnpexnaiite o NMpemsITCTBUAX: CTYNEHSX,
Jy’)ax, aMax, HU3KUX MPUTOJIOKaxX, TpyOax U T.II.;

® HCNOJNBb3YHTE, €CIM OTO YMECTHO, 3HAKOMble (pas3bl, XapaKTEPU3YIOIIUE I[BET,
paccTosHUe, OKPY’KaIoIlyl0 OOCTaHOBKY. JlenuTech 3MOLMOHAIbHBIM BO3JECUCTBHEM OT
YBUJICHHOTO;

® ¢cClli BBl COOMpAETECh YUTATh HE3pAUEMY YEJIOBEKY, CHayauia NpeaynpeuTe ero oo 3ToM.
["'oBOpHTE OOBIYHBIM T'OJIOCOM;

® €CIIM 3TO BaXXHOE MHCbMO WM JOKYMEHT, HE HY)KHO Ui YOeIUTEIbHOCTH /1aBaTh €ro
notporath. [Ipu 3TOM He 3aMEHSANTE YTCHHUE IMEepecKka3oM, He MporyckaiTe HHGOpMAIIUIO,
ecnu Bac 00 3Tom He norpocar. Korjga He3psuuii yenoBeKk AOKEH MOANHNCAaTh JTOKYMEHT,
MpOYUTaiTe ero oOs3aTeNbHO MOJIHOCThIO. MHBaIMAHOCTE HE OCBOOOXKIAET CIENOro
YeJIoBEeKa OT OTBETCTBEHHOCTH, 0OYCIIOBIIEHHOM 3aKOHOAATENbCTBOM;

e Bcerja oOpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)K€ €ClId OH Bac HE BUJMT, a HE K
€ro 3psSYeMy COMPOBOXKIAIOIIEMY;

e Bcerja HasbiBaiiTe ce0s U MPEACTABISHTE APYrHMX COOECEIHHUKOB, a TAKKE OCTaIbHBIX
MpUCYTCTBYIOLUX. ECi BBl XOTHUTE MOXKATh PYKY, CKQXKHUTE 00 3TOM;

e KOTJa BbI MpeJJiaracTe He3pAUEeMy YEJIOBEKY CECTh, HE YCa)KHBAITE €ro, a HalpaBbTE €r0
PYKY Ha CIIMHKY CTYJIa WU OJJOKOTHUK. He BoaMTe 10 MOBEPXHOCTH €T0 PYKY, a JaliTe eMy



BO3MOXHOCTb CBOOOJHO MOTPOTaTh mpeaMeT. Eciu Bac mompocuian moMoYb B3SITh KaKOM-TO
MpeaMeT, HE CIIeIyeT TAHYTh KUCTh CIETOro K MpeIMeTy U OpaTh €ro pyKou 3TOT MPEAMET;

® KOTJa BBl O0IIAETECh C TPYNION HE3PSIMX JIFOACH, HEe 3a0bIBaiTe KaXXIbIi pa3 Ha3bIBaTh
TOT0, K KOMY BBl 0OpaIiaeTech;

® HE 3aCTaBISIITE Bamiero cobeceaHnka oOpamaTbCsi B MyCTOTY: €CIU BbI MEPEMEIIACTECH,
MpeAyNpeIuTe €ro 00 ATOM,

® BIOJHE JAOMYCTHUMO YHOTPEONIATH CIOBO «CMOTpPEeTh». [l He3psdyero dYemoBeKa 3TO
03HAYaeT «BUJETh PyKaMM», OCSI3aTh;

e n30eraiiTe pacIUIBIBYATHIX  OMPEACTCHUNW W MHCTPYKUHUHA, KOTOpblE  OOBIYHO
COMPOBOXKJAIOTCS KECTaMHU, BbIpaKEHUI BpoJe «(CTakaH HaXOIUTCA TAE€-TO TaM HA CTOJIEM.
CrapaiiTech ObITh TOUHBIME: « CTaKaH MOCEPEIUHE CTOJIAY;

® cCIM BBl 3aMETWJIM, YTO HE3PSYUM YENOBEK COWIICA C MapHIpyTa, HE YIpaBisSHTE ero
JIBMOKCHUEM Ha PACCTOSHUH, MOJJOMINUTE U TIOMOTUTE BBIOPATHCS HA HYXKHBIN MYTh;

® OKa3bIBasi IOMOUIb HE3PAYEMY, ABUTANTECH HE TOPOISICh, U MPU CITYCKE WUJIM MOJBEME IO
CTyNEHbKAM BEIUTE HE3PSAYEro MEepHeHIUKYJIIpHO K HUM. He nemaiite phIBKOB, pe3KHX
JNBWKECHUH, IPENYTIPEKIANTE O MIPENATCTBUSIX.

IIpasuna smuxkema npu oowenuy ¢ UH8ATUOAMU, UMEIOWUMU HAPYUEHUE CTYXA:

® pa3roBapuBasi C YEJIOBEKOM, Y KOTOPOro IJIOXOH CIIyX, CMOTpUTE NHpsiMo Ha Hero. He
3aTEeMHSIUTE CBOE JIMII0O WM HE 3aropakuBaiTe €ro pykKamMu, BOJIOCAMH WM KaKUMHU-TO
npeaMmeTamu. Bam coOecelHMK JOJDKEH HMMETh BO3MOKHOCTBH CJIEIUTh 3a BbIPAXKEHUEM
BallIETO JIUIA;

® CYIIECTBYET HECKOJIbKO THUIIOB M CTemneHeill IinyxoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOT'0 CHIOCOOOB OOIIEHMS C JIIOAbMH, KOTOpBIE IIOXO ciblliaT. Ecau Bbl HE 3HaeTe, KaKoH
IPEIIOYECTb, CIPOCUTE Y HUX;

® HEKOTOPbIE JIIOAU MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKH HETPAaBUIIBHO.
B arom ciydyae roBopute 0osiee TpOMKO U YETKO, OI0Mpast MOAXOJAIINI ypoBeHb. B npyrom
clly4ae MOHAaJA00MUTCS JUIIb CHU3UTh BBICOTY T0OJIOCA, TAK KaK YEJIOBEK YTPaTHJI CIOCOOHOCTh
BOCIPUHHUMATDH BBICOKHE YaCTOTHI;

e yTOObI MPUBJIEYL BHUMAHHUE YEJIOBEKA, KOTOPBIA IUIOXO CHBIIIUT, HAa30BUTE €ro IO
uMeHH. Eciau oTBeTa HEeT, MOKHO ClIeTKa TPOHYTh YEJIOBEKa MJIU K€ IIOMaxaTh pyKOH;

® rOBOpUTE SICHO U pOoBHO. He HyXHO M3NHILHE MOJYEpKUBATh YTO-T0. Kpnuarh, 0COOEHHO
B yXO0, TOXKE HE HAJI0;

® eClli Bac MPOCSIT MOBTOPUTH YTO-TO, MOMPOoOYyiiTe nepedpazupoBaTh CBOE MPEIIOKEHUE.
Hcnonb3yiTte )KecTsl;

e yOenurtech, 4TO Bac MOoHsUIH. He cTecHsANTeCh CIPOCUTD, MTOHSUIT JIU Bac COOECETHUK;

® cclii Bbl coo0IIaeTe HHPOPMALIMIO, KOTOpas BKIIOYAET B c€0sl HOMEP, TEXHUYECKUM MU
IPYrof CIIOKHBIA TEPMHH, aJpec, HANHUIIUTE €€, cooOluTe Mo (hakCy WIH 3IEKTPOHHOMN
MOYTE WX JFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO TIOHSITA;

® cCIIM CYIIECTBYIOT TPYAHOCTH IPH YCTHOM OOIIEHUH, COPOCUTE, HE OyAET JU MpOoIIe
MIEPENUCHIBATHCS;

e He 3a0bIBaiiTe O cpene, KOTopas Bac OKpykaeT. B OonblIuX WJIM MHOTOJIOIHBIX
MOMEIIEHUAX TPYIHO O0IAThCS C JI0JIbMU, KOTOPBIE IJIOXO CIbIIIAT. SIpKoe CONHIIE WK TEHb
TOK€ MOTYT OBITh Oapbepamu;

® OYCHb YAaCTO TJIyXHE JIIOAM HUCHOJB3YIOT fA3BIK *ecToB. Ecim Bbl oOmiaerech uepes
MepeBoUNKa, He 3a0yapTe, UTO 00pamarbcs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a He K
MIEPEBOTUHKY;



® HE BCE JIIOJM, KOTOpBIE IJIOXO CJBIIIAT, MOTYT YUTaTh Mo rybam. Bam myumne Bcero
CIpoCuTh 00 3TOM Mpu mepBoi BcTpeue. Ecnu Bam cobecenHuK 00agaeT STUM HaBBIKOM,
HY>KHO COOJI0/IaTh HECKOJBKO BaXKHBIX MpaBui. [lOMHHUTE, YTO TOJIBKO TPH U3 JIECATH CJIOB
XOPOIIIO MPOYUTHIBAIOTCS,

® HY)XHO CMOTPETh B JIUIO COOECETHUKY U TOBOPUTH SICHO M MEIJIEHHO, MCIOIB30BaTh
pocThIe (Ppa3sl U H30ETaTh HECYIIECTBEHHBIX CIIOB;

® HY)KHO HCIIOJIb30BaTh BBIPAKEHHUE JIMIA, JKECTHI, TEJIOJABIKEHHUS, €CIH XOTUTE
MOMYEPKHYTh WU MPOSCHUTH CMBICI CKa3aHHOTO.

IIpasuna smuxkema npu obweHuU ¢ UHBATUOAMY, UMEIOWUMU 3A0EPIHCKY 8 pA36UMUU U
npoonemvl 00ujeHUsl, YMCMEEHHble HaAPYUEHUSL.

® UCIIOJB3yUTE JOCTYIHBIN A3bIK, BBIPAXKAUTECh TOYHO U MO CYTH JENa,;

e 130eraiiTe CIIOBECHBIX IMITAMIIOB U 0Opa3HBIX BBHIPAKEHUM, €CITH TOJIHKO BbI HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM;

® HE TOBOpUTE CBbICOKA. He mymaiiTe, 4To Bac HE NOMMYT;

e nHPOPMUPYA 00 yciIyrax, KOTOPbIE MOXET MOJYyYUTh UHBAIUJ, PACCKa3bIBATE BCE IO
maramy». [laiite BameMy cobeceHUKY BO3MOXHOCTb OCMBICIHTH KaKIbIM Iar mocie TOoro,
KakK BBl MH(OPMUPOBAIH €TO;

® ICXOAUTE U3 TOrO, YTO B3POCIBIM YEIOBEK C 3aJEPKKOM B PAa3BUTUU HMEET
OTIpeICIEHHBIN OIBIT, KaK U JI000W IPYTroi B3POCIBIA YETOBEK;

® cclii  HEOOXOIUMO, HWCMOJIB3yWTe WLIIOCTpanuu Wik (ortorpaduu. bynbre TOTOBBI
MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciiu Bac ¢ MEpBOro pas3a He MOHSIIN;

e oOpamaiiTech € YEJIOBEKOM C MpoOJeMaMH pa3BUTUS TOYHO TaK XKE, KAaK Bbl OBl
oOpamjanuce ¢ J00bIM ApyruM. B Oecene oOcykaaiiTe Te K€ TEMbI, KAKHE Bbl 00CYXKIaeTe C
Apyrumu a0 pMU. Harpumep, niaaHel Ha BBIXOJHBIE, OTIYCK, TOTOY, TOCJIEIHNUE COOBITHUS;

e oOpaiaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 CONPOBOKIAIOLIEMY;

® [IOMHUTE, YTO JIIOJU C 3aJEpPKKOM B Pa3BUTHM JI€ECIIOCOOHBI W MOTYT IMOANMUCHIBATH
JOKYMEHTbI, KOHTPAKThI, T0JI0COBAaTh, 1aBaTh COIVIACHE Ha MEIULUHCKYIO IOMOIIb U T.1.

IIpasuna smuxkema npu oowenuu ¢ UH8ATUOAMU, UMEIOUWUMU NCUXUYECKUE HAPYULEHUS!

[lcuxuueckue HapyLUIEHUS] — HE TO K€ CaMO€, YTO MPOOJIEMBI € 3a1€PKKOIM B pa3BUTHH.
JIrogu ¢ ncuXu4ecKuMu MpoOaeMaMu MOTYT UCHBITBIBATh IMOLIMOHAIbHBIE PACCTPONCTBA WU
3aMeIIaTEeNbCTBO, OCIOKHSIOME UX JKU3Hb. Y HHUX CBOM OCOOBI M M3MEHUMBBIN B3IJIS] Ha
MHUDP.

® HE HAJ0 AyMaTh, UTO JIIOJIU C NICUXUYECKUMU HApYLICHUSIMHU 0053aTeIbHO HYKIAIOTCS B
JIOTIOJIHUTENbHON MOMOIIH U CIIELIMAIbHOM OOpallleHUH;

e oOpamaiiTech ¢ JMIOAbMHU C ICUXUYECKUMH HapYyLIEHUSIMH KaK ¢ JIMYHOCTAMU. He HyXHO
JIeNlaTh MPEeXIEBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUM ONbITa OOIICHMS C JIPYTUMHU JIIOJBMU C
TaKo# ke (popMOil UHBAIUTHOCTH;

® HE CIeAyeT AyMaTb, YTO JIFOJU C ICUXWYECKUMHU HapYyIIEHUIMHU OoJiee JPYTruX CKIOHHBI K
Hacwinio. 1o Mud. Eciau Bl IpyxkentoOHbl, OHU OYyIyT YyBCTBOBAThH Ce0s CIIOKOIHO;

® HEBEPHO, YTO JIIOJU C MCUXUYECKUMHU HAPYHICHUSIMH MUMEIOT MpoOsieMbl B TOHUMAHUU
WM HIKE N0 YPOBHIO MHTEIUIEKTA, YeM OOJIbIIIMHCTBO JIOJCH;

® cCllM YEJIOBEK, HMEIOIMUNA TCUXUYECKHE HapyUIeHUs, pPacCTPOCH, CIPOCHUTE €ro
CHOKOMHO, YTO BbI MOXETE C/I€TaTh, YTOOBI TOMOYB EMY;

® HE TOBOPUTE PE3KO C YEIIOBEKOM, UMEIOIINM NICUXUUECKUE HApYIICHUS, JaKe €ClId Y Bac
€CTh JJIs1 ’TOT0 OCHOBAHMUSI.

IIpasuna smuxkema npu obwjenuy ¢ UH8ATUOOM, UCNBLIMBIGAIOWUM 3AMPYOHEHUSL 8 PEYlU:



® HE UTHOPUPYUTE JIIOAEH, KOTOPBIM TPYAHO TOBOPUTH, IOTOMY YTO MOHATh UX — B BAILIUX
WHTEpecax;

e He TiepeOuBaliTe M HE MOMPABIINTE YeTOBEKA, KOTOPBIA HCTBITHIBAET TPYIHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJBKO TOTIA, KOT/Ia YOEIUTECh, UYTO OH YK€ 3aKOHYMI CBOIO MBICITh;

® HE MBITAUTECh YCKOPUTH Pa3roBop. byapTe TOTOBBI K TOMY, YTO Pa3rOBOP C YEIIOBEKOM C
3aTpyJHEHHON pedYblo 3aliMeT y Bac Oosblle BpeMeHH. Eciaum BBl cremwure, JTydlle,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHUH B APYTrOe BpeMS;

® CMOTPHUTE B JHIO COOECETHUKY, MOACPKUBANTE BU3YalIbHBIM KOHTAKT. OTHaiiTe 3TON
Oeceje Bce Ballle BHUMaHHUE;

e HE AyMaiiTe, 4TO 3aTPYJHEHHS B pPE€UYUM — IOKa3aTelb HU3KOIO YPOBHSA HHTEJIEKTa
YEJI0BEKa;

e cTapaiiTech 3aJaBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB WJIM KHBKA;

® HE TMPUTBOPSAWUTECH, €CIM Bbl HE TMOHSJIM, 4YTO BaM cka3anu. He crecHsiTech
nepecnpocuTh. Ecam BaM CHOBa HE yAaloCh MOHATH, MOMPOCUTE MPOU3HECTH CIOBO B OoJjee
MEJIJIEHHOM TeMIIE, BO3MOXKHO, 10 OyKBaM;

e He 3a0bIBaiiTe, YTO YEJIOBEKY C HApyIICHHON pPEUYbI0 TOXKE HYXHO BbICKazaThcs. He
nepeduBaiiTe ero v He nojasisiite. He Toponure roBopsiiero;

® cCITM Y BaC BO3HHUKAIOT MPOOJIEMBbI B OOIIICHUH, CIIPOCHUTE, HE XOUET JIU Balll COOECEeIHUK
UCIIOJIb30BaTh JIPYroi crocod — Hamucarh, Hae4aTaTh.



